
Privacy Policy 

Following terms in the ducument have following meanings: 

User  

• Privacy Policy Statute (hereinafter-„Statute“ ,„ Policy“)  

• JSC Georgian State Electrosystem (GSE)  hereinafter „Company“, „We“ ,„Our“ ) 

JSC Georgian State Electrosystem (GSE) created the dispapp.gse.com.ge as a website and a 

free application. This service is provided by GSE  free of charge and is intended for operational 

management of electric power system by GSE and for operational relations with users, which 

includes the following:preparing electronic requsts for current maintenance work, maintenance 

plans and electronic operational logs for the purpose of recording operational documentation 

of power equipment and permission to carry out work.  

This document is used to inform visitors about our policy regarding the collection, use and 

disclosure of personal information. If you choose to use our service, then you automatically 

agree to this policy regarding the collection and use of information. The personal information 

we collect is used to provide and improve the service. We will not use or share your information 

with third parties except what is described in this Privacy Policy. Terms used in this Privacy 

Policy have the same meaning as in our Terms and Conditions, available at www.gse.com.ge 

Terms and Conditions, unless otherwise defined in this Privacy Policy. 

 

Collection and use of information 

For a better experience when using our service, you may be asked to provide us with certain 

personally identifiable information. We will not use sensitive personal information without 

your consent or in violation of the law. 

 

Protection of information 

We have organizational processes and procedures in place to protect your personal information. 

It should be noted that no security system provides 100% protection of information and that 

unauthorized and other persons will not be able to overcome the security systems and obtain 

personal information. 

 

Your rights 

You have the right to request your informationto be deleted from our database, which you can 

do by contacting us by e-mail Email: info@gse.com.ge We will consider your request as soon 

as possible and act in accordance with the law on personal data protection. 

We have the right to refuse to delete your personal data from the database, if the said data is 

necessary for us to provide services to you, to implement transmission services, to manage the 

electric power system and to fulfill other obligations stipulated by law and/or license. 

 

Safety 



We value your trust in providing us with your personal information, so we strive to use 

commercially acceptable means to protect it. But remember that no method of transmission 

over the Internet, or method of electronic storage is 100% secure and reliable, and we cannot 

guarantee it’s absolute security. 

We have taken all reasonable and feasible measures to store your information security in 

digital storage. However, we cannot promise that hackers, cybercriminals 

and unauthorized third parties will not be able to overcome our security systems to obtain 

information. If you wish to review, change or remove your information, you may contact us 

using the contact information provided. Upon your request to terminate your account, 

information will be deleted from our active databases, although we may retain information in 

our databases.  

 

 

Children's privacy 

These services are not intended for anyone under the legal age... What types of information 

do we collect? 

The personal information we collect depends on the operations you perform, the services you 

choose and the interactions you have through our application. Including: 

• Username 

• Phone Number 

• E-mail 

• Company Identification Code 

 

Log data 

We want to inform you that when you use our service, we collect data and information (via 

third-party products) on your phone called Log Data in case of an error in the app. This log 

data may include information such as your device's Internet Protocol (IP) address, device name, 

operating system version, application configuration when using our service, time and date of 

service use, and other statistics. 

Application data 

If you use our application, we may ask you for access or permission to send you SMS Messages 

about your certain features of the application(s). If you want to opt out of receiving such 

messages, you can turn them off in your device settings. The above information is primarily 

needed for your comfort and information, so that you can receive timely information about 

your needs.  

The information you provide must be complete and accurate so that the Application can 

properly provide you with the service you choose to use. 

Processing of information 

We may process your information (including personal information) for operational 

management of the electric power system and operational relations with customers, which 

includes following: 



• Recording of operational records related to energy facilities and electrical equipment, 

production of electronic dispatch applications and obtaining permission to carry out 

work, production of telephone logs, repair plans and electronic operational log for the 

performance of our functions as a transmission network operator 

• To comply with TSO Grid Code obligations 

• To simplify authorization 

• To provide services to the user 

• To provide relevant services, for example to coordinate the request for work and pland 

repair schedules 

• To send administrative informatioin to identify trends used in the application 

With whom and when we share your personal information 

• We may share information about you (including personal information) with the 

following organizations as needed: Organizations operating in the field of ergetics 

(including energy companies, large consumers), for whom sharing this information is 

important to provide you with our services and our functions 

•  To perform 

• Government organizations that require this information in accordance with the law 

Duration of information storage 

We will keep your information only for as long as you select, except in cases where a longer 

period is required and the destruction of which is not permitted by law. Except for the case 

when it is necessary to store the information for a longer period of time in order to provide the 

service,  the Georgian legislation does not prohibit the storage of information for such a long 

time. 

Changes to this Privacy Policy 

We may update our Privacy Policy from time to time. Therefore, we recommend that you 

periodically review this page for any changes. We will notify you of any changes by posting a 

new Privacy Policy on this page. This policy is effective from 2024-09-01. Regarding the 

charter, you can contact us at the following e-mail address: Email: info@gse.com.ge  
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